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Getting Started

This document provides an overview and explanation for what the end user should expect to see when
they attempt to download & install the Visage application. A couple of critical points are noted in
RED text. Including proper emphasis on these notes in the user guide will set the stage for a
smoother install process and higher success rate for users’ 15t time Epic/Visage integrated application

access.

Each Care Connect user will be responsible for keeping up-to-date with the latest version of Visage in
order to continue to view Radiology images from within Care Connect; FMOLHS will only support
viewing radiology images from the current version of Visage.



Navigating in CareConnect

¢ When you log in to Care Connect, Select the desired patient
e Click the name of the Chart Review activity option.
e Navigate to the Imaging tab

e Select the desired imaging exam
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Accessing the Images

e Once the CareConnect Report Viewer opens, select the PACS Image Hyperlink
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e The Web Browswer will open to the Visage URL. User will get a message that the Visage
application is not installed on their computer.
e C(lick the link noted by the red arrow below

(— Sl & hitps//visage fmolhs.org/vslink/v2/viewstudy.asp?au© = © I # Visage Imaging Direct Imag... X

File Edit View Favorites Tools Help

Visage 7
Visage Direct Image Access
The Visage Thin Client viewer will automatically open the images you have requested

Load again |\isage seems not to be instalied on your computer

Please note:

* If the VVisage Thin Client viewer is not yet installed on your computer, you need 1o install it once from here. It takes less than a

* If the Visage Thin Client \Viewer is aiready installed, and it does not open automatically please chck hars 1o launch it

* If the Visage Thin Client \Viewer still does not start or an error dialog is displayed, there might be an issue with either the confi v
» Start the Visage Client and click on the "Auto Launch" link in the login dialog. Enable the "Run Auto Launch Se

e Clicking on the link above will bring you to the web page below. Select the appropriate software
to download to your PC.
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File Edit View Favorites Tools Help
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Visage 7

Download Thin Client Software

> Mac OS: VisageCS-Client-7.1.10.1622.x64-Installer.dmq
> Windows: VisageCS-Client-7.1.10.1622.msi

> Windows 64-bit: VisageCS-Client-7.1.10.1622.x64.msi

Download User Documentation
> Visage7 Client OnlineHelp EN.pdf

e User can choose to Run or Save the download.

Do you want to run or save Visage(S-Client-7.1.10.1622.x64.exe (26.7 MB) from visage.fmolhs.org?

@ This type of file could harm your computer. Rim Save ¥ Cancel

Installing Visage

e User only needs to click Next to proceed through the install process.
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Which additional tasks should be performed
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Select Installation Folder

The installer will install Visage 7.1 to the following folder.

Folder:

Toinstall in this folder, click "Nest". To install to a different folder, enter it below or click "Browse".

C:\Program FilesWWizsage ImagingtVizage 7.14

Browse...

Disk Cost...

[ Cancel < Back

[ Mest >
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Confirm Installation

The inzstaller is ready to install Visage 7.1 on your computer,

Chick ""Mest" to start the installation.

Cancel | | <Back || New> |
.ﬁ\ﬁsage?.l i---- = L=
Installation Complete N
VTsmsw»ﬁ-
YWizage 7.1 has been successfully installed.
Chick "Cloge" to ex,
II ] Launch Visage 7.1
| |
Cancel Back Cl
Launching Visage

¢ Since the box to Launch Visage is checked above, the Client Login window below will
automatically display for the user.
e On the Client Login window, the user needs to select Auto Launch



@ Client Login o

|

[

Client Login
Server Name: | -
User Name:
Password:
Language: [ETIQN‘I v ]

| Integrated Windows Authentication

Version: 7.1.10 (Build 1622) | Logn | [ cCancel |

e Selecting Auto Launch, brings the user to the Auto Launch Setup window.

e User needs to check all 3 boxes in this window. Click OK.

$ Auto Launch Setup xS

~ Auto Launch Setup

The Visage Auto Launch Server allows you to start and control a thin dient
session from your browser.

Start Auto Launch Server when I log into the system.
for all users
(V] Run Auto Launch Server (server is currently not running)

Grant Access to External IPs:

Example: 192.168.2.11-192. 168.2.33, 192.168.1.1/255.255.0.0, 192.168.2.5

Lo J[ concel |




e User can now X out of the Client Login window.
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togn || cancel |

Opening Visage and Viewing the Images

e User can simply re-click on the Image Link in CareConnect
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e Visage should automatically launch and display the patient study selected from CareConnect.
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Troubleshooting

If the web page opens after selecting the CareConnect PACS Image link, but Visage does
not launch, the user needs to ensure the Visage AutoLaunch server is currently running
on that PC.

User should look for the AutoLaunch Server icon in the system tray on the Task Bar.

=
2:42 PM

If the icon is not present, then the user needs to start the AutoLaunch Server.

Starting the AutoLaunch Server — On the Windows Desktop, double-click on the Visage icon to access
the Client Login screen. !! From this screen, the user needs to select Auto Launch.

% Client Login ﬁ

Client Login

Server Name: -
User Name:

Password:

Language: | English =

Integrated Windows Authentication
i Auto Laund

Version: 7.1.10 (Build 1622) | Login | | cCancel |
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User needs to check all 3 boxes in this window, then click OK, and attempt to launch the images again.

-
§ Auto Launch Setup g

Auto Launch Setup

The Visage Auto Launch Server allows you to start and control a thin dient
session from your browser,

Start Auto Launch Server when I log into the system.
for all users

Run Auto Launch Server (server is currently not running)

Grant Access to External IPs:

Example: 192.168.2.11-192,168.2.33, 192.168.1.1/255.255.0.0, 192.168.2.5

i
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