Removing Airwatch MDM on Android
Device

1. Gointo “Settings” and then select “Apps”
2. Depending upon the Android device, there could be 1 or 2 applications that need to
be uninstalled.
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3. “Agent” will be installed on all Android devices, and the “AirWatch Samsung ELM
Service” will be installed on some Samsung Android devices.



4. Select “Uninstall” for all applicable “Agent” and “AirWatch Samsung ELM Service”
applications installed.
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5. After clicking “Uninstall”, on the next screen select “Deactivate and Uninstall”

6. If applicable for Samsung devices, select the “AirWatch Samsung ELM Service” and
follow the same “Deactivate and Uninstall” process as above.
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This admin app is active and allows Agent to

perform the following actions:

* Erase all data

* Change screen unlock password
Set password rules

* Monitor screen unlock attempts

Lock the screen

* Set screen unlock password
expiration

¢ Set storage encryption

* Turn off cameras

* Turn off functions on lock screen
* Set SD card encryption

* Manaae applications
CANCEL DEACTIVATE AND UNINSTALL
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